
VOLUNTEERS MATTER! 
 

At Paul’s Place, WE COUNT ON OUR VOLUNTEERS! 

 Our volunteers serve food, collect tickets, pass out tickets, clean tables, serve water, serve ice and drinks, clear 

trays, work in the dish room, count our guests, serve as personal shoppers, sort and organize clothing, keep clothing 

racks filled while people are shopping, help guests with resumes and job applications, tutor GED students, mentor our 

kids AND MORE!  

Imagine for a minute, if we had to pay staff to do ALL THOSE JOBS! Our doors would close! We HAVE to depend on 

volunteers (in fact, last year, 3000 volunteers gave over 49,000 hours!)  

I say all this to make the point that IF YOU SIGN UP TO VOLUNTEER, WE ARE COUNTING ON YOU! IF YOUR GROUP 

CLAIMS 5 OR 7 OR 10 OR 12 SPOTS IN A DAY, WE ARE COUNTING ON THAT MANY PEOPLE COMING! PLEASE tell anyone 

who signs up that we are depending on them! If you sign up as an individual, we are counting on you! 

“But sometimes things happen and people can’t come. We’ll work twice as hard with fewer people!” We understand 

that. Our suggestion is that you always get a wait list and when something comes up and someone can’t come, you have 

someone to replace them (even at the last minute!) While we appreciate that you are bringing only hard workers, one 

person cannot be in two places at once. We need bodies (in addition to smiles and hard work!) to fill ALL the spots listed 

above.  

SO, if you want to schedule a group, please only schedule what you are confident you can fill. Others will have been 

turned away and it’s very difficult for us to get last minute replacements. If, at the last minute you have a few more who 

want to come, give us a call and we’ll try to fit them in. But please don’t leave us without the volunteers we need to 

serve our guests! 

IF YOU’VE SCHEDULED A GROUP, PLEASE CONTACT JAYNA ONE WEEK IN ADVANCE                                           

TO CONFIRM YOUR NUMBERS. 

 

 

Questions: 

Jayna Powell   jpowell@paulsplaceoutreach.org   410-625-0775 

mailto:jpowell@paulsplaceoutreach.org


SOME VOLUNTEERING FAQ’S 

Where can I park?    In our neighborhood, it’s on-street parking. Our preference is to not park on Ward St. 

There is almost always space on Cross or Ostend or the 1200 block of Ward. IF it’s an O’s day game, watch the 

“Events” signs, but otherwise you can ignore them. Temporarily, we are able to park on the parking lot on the 

corner of Cross and Washington Blvd. Feel free to park there but you will need to get a sign for your 

dashboard from the front desk.  

What should I bring/not bring with me?    Please BRING a Volunteer Waiver (if it’s your first time), a smile 

and a friendly & open attitude! You should NOT plan to bring and use your cell phone! We need everyone 

(guests and volunteers) to be fully present so we are a cell-phone free zone! If you need it for emergencies, 

you can keep it and use it discreetly. Otherwise, you can lock it in the closet or turn it off in your pocket.  

What should I wear?    Closed toed shoes are preferred (especially in the dining room and required for the 

kitchen for safety and health reasons). Casual clothes are fine. Please avoid short shorts, or clothes that show 

your stomach or undergarments. Short or long sleeves are preferred for food service (rather than sleeveless).  

Can I lock up valuables?    We do have a volunteer closet to lock up valuables and jackets. Better to not bring 

them, though! 

Do you feed volunteers?   Yes, we feed all volunteers lunch at 10:30. It’s a chance to get a sense of what we 

serve our guests so you are welcome to eat! If you prefer your own food, that’s fine. Just be aware that we eat 

at 10:30.  

Can I bring donations with me?    Absolutely! All in-season, gently used clothing and non-perishable food 

donations are accepted year round (except in December). You can drop them in a yellow bin as you enter and 

get a receipt at the front desk.  

**Is it SAFE for me to come and volunteer in your neighborhood?** 

This is, understandably, the question we get asked the most! The short answer is, YES, our volunteers are safe 

and we do all we can to insure that! The longer answer is that we are in an inner city neighborhood where 

drugs and crime are prevalent (thus the need for our services). Using common sense and having some street 

smarts helps! Here are some things to consider as you come to Ward Street: 

1. Do NOT leave valuables visible in your car. That is an open invitation to passersby! 

2. Do not use your phone or headphones as you are walking down the street. Be aware of your 

surroundings. 

3. If our neighbors greet you, please greet them back! We treat all with dignity and respect and that 

can start from the minute you are on our street.  

4. If someone approaches you for money, kindly turn them down and invite them to come into Paul’s 

Place to ask for help. We have LOTS of programs to help them! 

5. If you see something questionable happen on the street, tell the staff when you come in and we’ll 

be glad to address it.  

6. If you EVER feel unsafe or uncomfortable FOR ANY REASON tell a staff person. We do not want any 

of our volunteers to be uncomfortable! We can address the situation and move you to another 

volunteer role! We will NEVER judge you for feeling uncomfortable! Our preference is that we 

address it so that everyone has a positive experience when in Paul’s Place!  

7. We are happy to meet you at your car and walk you to the building! Call us! 


